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Focus group methods in dental research
Précis
A structured integrative review of focus groups, their use and complexity, as a methodology for dental
research.
Abstract
Introduction: Focus group methods have been increasingly used in dental research. However, although
focus group methods appear quite simple and easy to carry out, there are a number of complexities
that need to be considered.
Method: The present integrative review was carried out to assess the usability of focus group methods
for dental research.
Results: Three key themes were identified from the qualitative review: the complexity of the method;
benefits of focus group research for dentistry; and, the nature of the quality controls employed.
Conclusion: A key strength of using focus groups is that they can enhance qualitative and quantitative
methodologies by helping to clarify, extend, qualify, or challenge what has been found.
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Introduction
Focus group methods have been used in qualitative research, especially in
healthcare in areas such as medicine1-4 and nursing5-7 and, more recently, in
dentistry. To inform the research, focus group methods use the format of a
guided group discussion. In healthcare, the method has been found to be
useful in designing health interventions, in pre-testing intervention materials,
and in establishing adequate procedures for delivering an intervention.8,9
Furthermore, the method has been used to elicit perceptions, ideas, opinions
and thoughts about specific health areas of concern, thus providing rich data
from multiple perspectives.10 Focus groups provide an understanding of areas
where quantitative probing would not be applicable. For example, in the case
of patients diagnosed with burning mouth syndrome, the researcher, in the
absence of measurable, observable symptoms, has to use a qualitative data
collection method, such as that of a focus group, to elicit the experience of the
patients.
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The beneficial use of the focus group method for dentistry has not, as yet, been
reviewed in depth. It is important, given the current focus on evidence-based
practice research, that the review be systematic and rigorous. The strength of
the integrative review, in contrast to the systematic review, is that it
summarises past theoretical and/or empirical literature, and allows for the
inclusion of diverse methodologies (for example, experimental, nonexperimental and qualitative), as well as not overvaluing hierarchies of
evidence, to provide a more comprehensive understanding of the particular
phenomenon or healthcare problem, which can also include expert
evidence.11,12 The integrated review therefore provides a myriad of perspectives
on a phenomenon, which researchers had previously viewed as mutually
exclusive. Furthermore, it has the possibility to build dental science by
informing research, practice and policy.
In relation to dentistry, there is no comprehensive review of focus groups.
Given the beneficial uses that have been identified in the general healthcare
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Multiple myeloma presenting as mandibular pain

Précis
Case report: first presentation of multiple myeloma with mandibular pain. Discussion of oral and diagnostic issues
in patients with multiple myeloma.
Abstract
Introduction: Multiple myeloma (MM) is a systemic malignancy of plasma cells defined by monoclonal production
of circulating immunoglobulins. Bone pain is a presenting feature in the majority of cases. Treatment may involve
intravenous use of bisphosphonates, chemotherapy or haematopoietic stem cell transplantation. Here, we
illustrate a first presentation of MM in a patient with mandibular pain and discuss radiographic, diagnostic and
treatment challenges of orofacial issues in patients with MM.
Case report: A 69-year-old lady presented to an emergency oral surgery clinic with a month-long history of
unilateral left-sided pain in her jaw. Examination revealed a buccolingual swelling of 2cm diameter in the lower
left premolar region. Radiographic images demonstrated a 2cm lytic lesion in her mandible corresponding with
the symptomatic region. Aspiration of the lesion was performed and histological analysis indicated an abundance
of atypical plasma cells. Subsequent biopsy revealed sheets of plasmacytoid cells suggesting evidence of a
plasmacytoma. Skeletal survey, bone marrow biopsy and serum analysis confirmed the presence of MM.
Discussion: MM, although a systemic malignancy, can present via a variety of orofacial manifestations. The
presence of a lytic lesion on plain radiographs should alert the dental practitioner to the possibility of the
diagnosis. Treatment of orofacial bone pain may respond to intravenous bisphosphonates but care must be taken
to avoid osteonecrosis of the jaw.
Conclusion: This case is an important reminder of the potential oral presentations of MM and underlines the
importance of radiographic evaluation in patients with atypical symptoms and presentations.
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