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ON COURSE FOR CHANGE



PRESIDENT’S WELCOME 

 

 

 

 

 

 

 

Fáilte go Gaillimh 2020! 
 
Welcome to Galway 2020! 
 
 

 

 

The Annual Conference 2020 returns to the Wild Atlantic Way and the beautiful city of Galway 

on Ireland’s west coast. This is a fantastic opportunity to bring along your dental team for a fun, 

sociable and educational team-building experience. 

 

I am very grateful to this year’s Conference Committee, Drs Aoife Crotty, Maurice Fitzgerald, 

Helen Walsh, Alastair Woods and Danny Collins, and Ms Elaine Hughes, who have put together 

a world-class scientific programme for this year’s event. We are extremely fortunate to have 

world-recognised experts such as Chris Orr, Ray Bertolotti, and Maurice Salama, as well as many 

more. The very best of local Irish talent will also present over the three days, including Drs Paddy 

Crotty, Tom Canning, and Sheila Galvin. 

 

We will of course have two programmes running simultaneously on Friday and Saturday, so 

delegates can choose which to attend. A full dental nurses’ programme will take place on 

Saturday. 

 

As is the case every year, the dental trade show will showcase new and advanced products, 

equipment and technology from the dental industry. All members of the dental team will have 

the opportunity to discuss new products and various advancements in services with our dental 

trade colleagues. 

 

The Annual GP Meeting will take place at 12.00pm on Friday, May 15 – all IDA GDPs are 

welcome to attend. This year the GP Group will also have its AGM during this time slot. 

 

Our golfers can look forward to our annual President’s Prize at Galway Golf Club on Thursday, 

May 14, and we also have some tee times available on Wednesday for those who are doing a 

pre-conference course on Thursday.   

 

Don’t forget our Annual Dinner on Friday night at the Galmont Hotel. All are welcome. 

Remember to include “On Course for Change” in your calendar of events of 2020. 

 

I look forward to seeing as many colleagues and team members as possible in May! 
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2020 will see a dedicated 
dental nurses’ programme. 
Dental hygienists are welcome 
to attend any of the sessions 
on both Friday and Saturday.

Dr Anne O’Neill 

President Elect 

PRE-CONFERENCE PROGRAMME 3 

 

CONFERENCE PROGRAMME 4 

 

NURSES’ PROGRAMME 5



FULL-DAY/LECTURE

90 MINUTE/LECTURE 

FULL-DAY/LECTURE

FULL-DAY/LECTURE

33

PRE-CONFERENCE PROGRAMME                                                       THURSDAY MAY 14

6.00pm – IDU Annual General Meeting and IDA Annual General Meeting, followed by trade show party.

Posterior composites in 2020: layering, bulk fill                                               Drs Chris Orr and Paddy Crotty 
(9.30am – 1.00pm or 2.00pm – 5.00pm)                                                                             
 
Posterior composite has evolved into a reliable workhorse in our clinical armamentarium. In spite of wide clinical research, many questions remain.  
Is incremental layering still the “gold” standard? If so, which technique? Are bulk fill materials an alternative? How best to manage contact points? When 
is it better to make an inlay or onlay? How to achieve a good restoration in a realistic amount of clinical time? This hands-on workshop will address these 
and many other questions, as well as giving delegates an opportunity to try the different materials themselves. Participants will learn:  
1.   A simple method to select direct vs indirect restorations for different clinical scenarios. 
2.   Which layering techniques work best with traditional composite resins. 
3.   Which clinical scenarios may benefit from a bulk fill technique. 
4.   Management of contact points with traditional and sectional matrices. 
5.   Finishing and polishing restorations. 
6.   Management of post-op sensitivity. 
 
  
Tooth replacement strategies in the aesthetic zone

                                                             
Dr Maurice Salama                

(9.30am – 5.30pm) 

With the advent of new technologies, techniques and materials, the ability to replace missing teeth with the form, function and beauty of the natural 
dentition is now possible. This presentation will focus on the interdisciplinary relationship between the restorative dentist, surgeon and orthodontist 
to reconstruct the soft tissue foundation for all of these restorative options in anterior tooth replacement. The diagnosis of deficiencies, as well as the 
varied treatment options, will be discussed in detail. Course objectives include being able to answer the following questions: 
1. What are the risk factors in anterior implant therapy? 
2. What are the four most important diagnostic components leading to a successful treatment design for an aesthetic restoration? 
3. How and when do we successfully incorporate minimally invasive protocols? 
4. How do new CBCT, digital 3D planning software and CAD/CAM technology optimise minimally invasive anterior implant therapy? 
 

 Practice management secrets                                                                                                                  Dr James Goolnik  
(9.30am – 5.30pm) 

This lively presentation will cover how to run a successful dental practice while having a life. There will be ways to engage both your team and your 
patients, while enriching your community. You will come away with an action plan of how you can invigorate yourself and your business.  
 
Learning objectives – upon completion of this lecture attendees should be able to: 
n set business objectives;                                                                                                         n attract the right patients and then keep them; and, 
n control business costs and learn how to price your services;                                            n empower your team. 

 
Achieving compliance - frequently asked questions                                          Drs Nick Armstrong and Eamon Croke  
Chair: Jane Renehan (11.00am – 12.30pm or 3.00pm – 4.30pm)    
This interactive workshop aims to examine the topic of achieving compliance by answering the most frequently asked questions. Based on their wide range 
of compliance experience, the presenters will demonstrate that simple solutions are normally the best solutions! Participants will gain insight into: 
1) HIQA and EPA Radiation Protection standards;                                                                                                                                                                      
2) Health and Safety Authority's Guidance on Hazards in Dentistry; 
In advance of the workshop additional topical subjects may be included. The workshop is recommended for dentists, dental hygienists, practice managers 
and senior dental nurses. 
 
Learning objectives: 
n consider essential elements of compliance requirements and the role of statutory bodies; 
n review the extensive range of resources and support tools available on the best practice section of the IDA website; 
n examine the key areas of compliance under the headings dentist, dental team and clinical setting; and, 
n provide participants with easily done improvement tips to make compliance achievable. 

 

Adhesion dentistry incorporates biomimetics                                                                                        Dr Ray Bertolotti 
(9.30am – 12.30pm and 2.30pm – 5.30pm)

 

 
There are many compelling clinical benefits for utilising adhesion rather than tooth-destroying mechanical retention. After a presentation of current 
adhesive technology, clinical protocols for utilisation of bonded composite, metal and porcelain will be presented, including porcelain repairs that 
work long term. Long-term clinical recalls are shown, and extensive, scientifically sound references are given. 
 
Learning objectives 
n why flat, adhesion-retained onlays on a biobase lead to easier and far better dentistry; 
n when to stop caries excavation to avoid unnecessary pulp exposure; 
n why some popular self-etching cements prove to be very poor choices; and, 
n how to make intelligent compromises: what is acceptable? 

HALF-DAY WORKSHOP

3) Dental Council Codes of Practice; and,                         
4) other significant legislation and guidelines.



CONFERENCE PROGRAMME                                                                      CONFERENCE PROGRAMME                                           FRIDAY MAY 15          
Fri

da
y, 

M
ay

 1
5 ANNUAL PRESIDENT’S DINNER 2020 

 

7.00pm     Drinks reception 
8.15pm     Dinner followed by entertainment 
TICKETS €85

All dental team members, trade members and friends welcome 

PROGRAMME 1                                           INIS MÓR 2
           
 9.00am – 10.00am All on X: Full arch implant dentistry 
          Maurice Salama 
           
10.00am – 10.45am The worn dentition: solving the diagnostic,         
          aesthetic, functional and restorative challenges 
          Chris Orr 
 
10.45am – 11.15am COFFEE BREAK 
 
11.15am – 12.00pm The worn dentition: solving the diagnostic,         
          aesthetic, functional and restorative challenges   

          (continued) 
          Chris Orr   
 
 12.00pm – 1.00pm GP MEETING 
 
 1.00pm – 2.00pm LUNCH 
 
 2.00pm – 2.45pm Social media 101: how to grow your practice with 
          social media                                                            
          Slaine McGrath  
 
 2.45pm – 3.30pm Be seen, be found and be talked about  
          James Goolnik 
 
 3.30pm – 4.00pm COFFEE BREAK

 
 
 
 
4.00pm – 4.45pm              
 
 
4.45pm – 5.45pm

 PROGRAMME 2                                      INIS MÓR 3  
         
9.00am – 10.00am Crown and bridge impressions: tips for consistent,  
         predictable outcomes.  
        Donal Blackwell                                                        
 
10.00am – 10.45am CBCT in endodontics                                             
        Shanon Patel  
 
10.45am – 11.15am COFFEE BREAK 
  
11.15am – 12.00pm Prevent and recover from a nightmare data loss 
         Maurice Fitzgerald  
 
12.00pm – 1.00pm Digital photography: F:OCUS ONE                             
        Minesh Patel  
 
 
 1.00pm – 2.00pm LUNCH 
 
 2.00pm – 2.45pm Shade taking 
        Tautvilas Kaktys 
 
 2.45pm – 3.30pm Oral surgery primer: standard techniques and       
        manoeuvres that can be used in practice 
        Justin Moloney  
 
 3.30pm – 4.00pm COFFEE BREAK 
 

Both programmes will merge for the last two presentations  
– two fascinating speakers/topics not to be missed by any dental team member. 

 
Great expectations 

Raj Rattan 
 

Understanding the psychology of social media: turning the patient into the publicist 
Ciaran McMahon
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CONFERENCE PROGRAMME                                      SATURDAY MAY 16

PROGRAMME 1                                        INIS MÓR 2  
 
9.30am – 11.00am Non-invasive anterior aesthetic corrections 

Ray Bertolotti  
 
 
11.00am – 11.30am COFFEE BREAK 
 
11.30am – 12.15pm Making endo easier, safer and more predictable 

Ciaran O’Driscoll  
 
12.15pm – 1.00pm “Restorodontics”: assisting the restoring          

dentist in delivering better patient outcomes 
Tom Houlihan  

 
 
 
 
1.00pm – 2.00pm LUNCH 
 
2.00pm – 2.45pm Osteoporosis and osteoclast inhibitors 

Lars Rasmusson  
 
 
2.45pm – 3.30pm Antimicrobial resistance  

Martin Cormican 
 
3.30pm – 4.00pm COFFEE BREAK 
 
 

 

PROGRAMME 2                                     INIS MÓR 3 
 
10.00am – 11.00am Autism: removing the barriers  

to successful dental care 
Gillian Smith and Jennifer Collins  

 
11.00am – 11.30am COFFEE BREAK 
 
11.30am – 12.15pm Trauma management 

Anne O’Connell  

 

12.15pm – 1.00pm Paediatric dentistry and fluorides 
Jennifer McCafferty 

 
 
 
 
 
1.00pm – 2.00pm LUNCH 
 
2.00pm – 2.45pm Recent advances in digital dentistry and their  

application to everyday clinical practice            
Tom Canning  

 
2.45pm – 3.30pm Lumps and bumps 

Sheila Galvin  
  
3.30pm – 4.00pm COFFEE BREAK 
 

NURSES’ PROGRAMME                                      SATURDAY MAY 16

PROGRAMME  THE BURREN SUITE       
 
10.00am – 11.00am                  Autism: removing the barriers to successful dental care (Inis Mór 3) 
                                                 Gillian Smith and Jennifer Collins 
 
11.00am – 11.30am                  TEA/COFFEE  
 
11.30am – 12.15pm                  The compliant practice – my top 10 tips 
                                                 Jane Renehan 
 
12.15pm – 1.00pm                    Team involvement for better record keeping 
                                                 Noel Kavanagh 
 
1.00pm – 2.00pm                     LUNCH 
 
2.00pm – 4.00pm                      Management of medical emergencies within the dental practice – the team approach 
                                                 Safe Hands 
 
  
  Dental nurses/practice managers are welcome to attend any lecture  

on the Friday and Saturday programmes.
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Both programmes will merge for the last presentation 
 

4.00pm – 4.45pm                                     Aesthetics and dentistry in 2020: the good, the bad and the ugly 
                                                                                                         Martin Cormican
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DR NICK ARMSTRONG 
Former Principal Dental Surgeon, HSE,  

and member of the IDA Quality and Patient 

Safety Committee 

 

Achieving compliance – frequently asked 

questions   

This interactive workshop aims to examine the 

topic of achieving compliance.  

 

Learning objectives: 

n consider essential elements of compliance 

requirements and the role of statutory bodies; 

n review the extensive range of resources and 

support tools available on the best practice 

section of the IDA website; 

n examine the key areas of compliance under 

the headings dentist, dental team and clinical 

setting; and, 

n provide participants with easily done 

improvement tips to make compliance 

achievable.

DR RAYMOND BERTOLOTTI 
Clinical Professor Emeritus,  

University of California 

 

 

Non-invasive anterior aesthetic corrections 

Presentation will include: restoration and 

correction of anterior tooth defects need not be 

invasive. Learning adhesion and when to trust 

that it is required. Re-attachment of fractured 

off teeth requires only a bonding agent. Missing 

incisors do not require implants; they can be 

reliably replaced with all-ceramic adhesion 

bridges, which are more successful than 

implants. White spot removal requires only 

phosphoric acid and abrasive.  

This is “fun” dentistry.

DR DONAL BLACKWELL 
Practice limited to prosthodontics, Waterford 

 

 

 

Crown and bridge impressions: tips for 

consistent, predictable outcomes 

This presentation will focus on the technique 

and materials required to deliver good, 

predictable impression outcomes, with special 

emphasis on the ‘two-cord technique’.  

The presentation will make the case for retaining 

and improving impression-taking skills. 

 

Learning objectives: 

n become familiar with the steps required to 

prepare for the impression stage; 

n identify the materials and instruments needed to 

execute this procedure well and with confidence; 

and, 

n predictably manage the stages and materials 

needed to overcome difficulties/complications 

with the impression-taking process.

DR THOMAS CANNING 
Practice limited to prosthodontics and  

implant dentistry 

 

Recent advances in digital dentistry and 

their application to everyday clinical practice 

This presentation aims to provide an overview of 

some of the digital tools available to today’s 

practitioners. Dentistry has advanced at a rapid 

rate in the last 10 years and numerous new tools 

are available for diagnosis, planning and 

treatment. Thomas’s practice has embraced many 

of these new technologies and he employs 

numerous digital applications in the day-to-day 

treatment of his patients. The objectives of this 

presentation are to introduce some of the newer 

technologies available to dentists, highlight some 

of their advantages and pitfalls, and demonstrate 

the workflow of a digital practice. Following this 

presentation attendees should be able to 

implement some of the applications in their own 

clinical environment.

DR JENNIFER COLLINS 
GDP, Dublin 

 

 

Autism: removing the barriers  

to successful dental care 

Autism is a prevalent condition that affects how 

a person communicates and relates to people 

around them. Many issues can arise in the 

surgery when treating a patient with autism, 

given the huge sensory overload that dental 

treatment presents. This lecture presents an 

insight into the challenges faced by patients 

with autism when attending a dental surgery. 

We will offer some helpful techniques and tools 

that the dental team can use to help patients 

with autism to access care. On completion of 

this lecture, the attendee will have a greater 

understanding of autism, along with a practical 

guide on how to help the dental team, and 

these patients, to navigate their experience of 

dental care.  

DR EAMON CROKE 
GDP, Dublin, and member of the IDA Quality 

and Patient Safety Committee 

 

Achieving compliance – frequently  

asked questions   

This interactive workshop aims to examine the 

topic of achieving compliance.  

 

Learning objectives: 

n consider essential elements of compliance 

requirements and the role of statutory 

bodies; 

n review the extensive range of resources and 

support tools available on the best practice 

section of the IDA website; 

n examine the key areas of compliance under 

the headings dentist, dental team and clinical 

setting; and, 

n provide participants with easily done 

improvement tips to make compliance 

achievable. 

PRE-CONFERENCE 
FULL-DAY/LECTURE 

Adhesion dentistry 
incorporates 
biomimetics

+
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DR PADDY CROTTY 
Restorative dentist, Dublin 

 

 

 

Posterior composites in 2020: layering,  

bulk fill   

Posterior composite has evolved into a reliable 

workhorse in our clinical armamentarium. In spite  

of wide clinical research, many questions remain.  

Is incremental layering still the “gold” standard? 

If so, which technique? Are bulk fill materials an 

alternative? How best to manage contact 

points? When is it better to make an inlay  

or onlay? How to achieve a good restoration  

in a realistic amount of clinical time?  

This hands-on workshop will address these 

and many other questions, as well as giving 

delegates an opportunity to try the different 

materials themselves.  

 

 

DR MAURICE FITZGERALD 
Practice limited to prosthodontics, Dublin 

 

 

 

Prevent and recover from 

a nightmare data loss 

This talk aims to give real-world rules and 

protocols to use in general dental practice to 

ensure the integrity and security of your crucial 

practice data, patient records, clinical X-rays and 

pictures. Topics will include: 

 

n recommendations when buying computers; 

n should you use cloud storage?; 

n how can you recover quickly from data loss?; 

n what back-ups should you keep and where?; 

and, 

n tips for minimising the chance of data loss. 

 

DR SHEILA GALVIN 
Consultant/Assistant Professor in Oral 

Medicine, Dublin Dental University Hospital, 

Trinity College Dublin 

 

Lumps and bumps 

This lecture will cover the common benign 

lumps and bumps the dentist may encounter  

on a regular basis, along with some of the  

more uncommon and worrying causes of 

swellings of the oral mucosa. At the end of  

the lecture attendees should: recognise some  

of the common benign swellings of the oral 

mucosa; recognise what swellings need to be 

referred urgently for further investigation  

and management; and, understand the  

referral process. 

 

 

 

DR JAMES GOOLNIK 
GDP 

 
 

Be seen, be found and  

be talked about 

Learn the marketing strategies you need to get 

in front of your ideal customers. This is a fun 

team empowerment session. 

 

Learning objectives: 

n learn what is important in your brand; 

n identify where your marketing messages 

could be improved; and, 

n learn the secrets to gaining more reviews. 

 

DR TOM HOULIHAN 
Orthodontist, private practice, Dublin 

 

 

“Restorodontics”: assisting the restoring 

dentist in delivering better patient outcomes 

This talk will discuss various scenarios that the 

dentist encounters every day and how 

orthodontics can help them achieve optimum 

outcomes. Examples will be discussed from 

simple cases to varying complexities. Learning 

objectives will include: range of treatment 

options available in orthodontics to help with 

routine dental issues in treatment planning and 

outcomes; cracked teeth; third molars; traumatic 

bite issues; and, more complex interface with 

restorative treatment plan. 

 

DR NOEL KAVANAGH 
Education and Engagement Lead (Ireland), 

Dental Protection 

 

Team involvement for better record keeping 

An overview of record keeping and why it’s so 

important, but focusing on how the dental 

nurse can be more involved in the process.  

We will explore the practicalities involved,  

the benefits for all concerned and the potential 

challenges. 

This will all be discussed in the context  

of practical implementation in a busy  

dental surgery.

PRE-CONFERENCE 
FULL-DAY/LECTURE 

 
Practice management 

secrets 

+
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DR JENNIFER McCAFFERTY 
Paediatric Dentist  

 

Paediatric dentistry  

and fluorides 

This presentation will cover the evidence- 

based use of the various types of fluoride  

and the practical and safe use of fluoride  

in paediatric dentistry. 

 

Learning objectives 

Upon completion of this lecture the attendee 

should be able to: discuss the various types of 

fluorides available both for use in the surgery 

and to recommend to patients what to buy for 

day to day use; be aware of the beneficial 

effects of fluoride in managing tooth decay in 

children; be aware of safety issues in relation to 

doses of fluoride used in children; and, 

understand the evidence available in relation to 

the effectiveness of public fluoridation in 

reducing tooth decay in Ireland.  

 

DR SLAINE McGRATH 
GDP London, Cosmetic Dentistry 

 

Social media 101: How to grow your practice 

with social media 

 

Learning objectives: 

n how to set up and grow your business social 

media profile; 

n how to target potential patients; and, 

n how to increase your practice revenue with 

social media. 

 

 

DR CIARÁN McMAHON 
Author,  

 

Understanding the psychology of social 

media: turning the patient into the publicist 

A journey of self-discovery into the strange and 

wonderful world of social media psychology. By 

interpreting how human psychology is becoming 

digitalised via social media, this lecture will 

encourage the audience to think about how 

their patients’ subjective experiences are 

changing: how social media is rendering our 

psychology machine readable. 

 

Learning objectives 

Upon completion of this lecture attendees 

should be able to: 

n define social media and list its major features; 

n explain the six major concepts of social media 

psychology; and, 

n appreciate how the digitalisation of 

psychology is transforming patients’ lives.

DR JUSTIN MOLONEY 
Oral surgeon,  

Dublin and Waterford 

 

Oral surgery primer: standard techniques and 

manoeuvres that can be used in practice 

Standard techniques and manoeuvres that can 

be used in practice. 

 

This talk will be a video-based presentation that 

will illustrate different aspects of oral surgery in 

practice. Flaps, bone removal, sectioning of 

roots and closure will be discussed in easy and 

not-so-easy cases. Delegates will have a 

refresher in basic oral surgery, which they can 

take back with them to their own practices to 

enhance patient care. 

 

DR ANNE O’CONNELL 
Associate Professor/Consultant,  

Paediatric Dentistry, Dublin 

 

Trauma management 

This is a case-based presentation outlining the 

importance of accurate diagnosis, appropriate 

treatment and follow-up in trauma cases. The 

rationale and evidence for the management of 

complications and the timing of clinical 

decisions will be highlighted. The endodontic 

cases discussed were further complicated by a 

past history of trauma. 

 

 

DR CIARAN O’DRISCOLL 
Practice limited to endodontics,  

Dublin  

 

Making endo easier, safer and more 

predictable 

A look at current concepts of endodontic 

treatment, how the GDP can integrate 

knowledge and technology into practice to 

make endo easier, safer and more predictable. 

 

Learning objectives: 

n pre-, intra- and post-operative prognostic 

factors in root-canal treatment; 

n be aware of the common complications and 

procedural mishaps that can occur during 

root canal treatment, and to have strategies 

to avoid them; and, 

n be able to discuss the armamentarium and 

instrumentation available to facilitate more 

predictable endodontics.  

 
 

The Psychology of Social Media



9

DR CHRISTOPHER ORR 
 

 

The worn dentition: solving the diagnostic, 

aesthetic, functional and restorative 

challenges 

Tooth wear has been described as “a condition 

in waiting”. As we reduce our patients’ levels of 

caries and periodontal disease, it is the biggest 

growing problem in 21st century dentistry.  

 

Learning objectives: 

n a structured approach to diagnosis and 

treatment planning; 

n a straightforward method to diagnose the 

main aetiological factor in severe tooth wear; 

n simple screening examinations that will allow 

early detection of wear;  

n occlusal management; 

n restorative space management; and, 

n how to phase treatment in order to make 

‘big’ cases affordable. 

DR MINESH PATEL  
BDS Hons MSc(Aes) MFGDP, PGC(Perio) 

 

Digital photography: F:OCUS ONE 

A one-hour immersive and interactive 

presentation designed to introduce you to  

the art of dental photography, involving live, 

on-stage shooting tips! 

 

Learning objectives: 

n overview of basic camera hardware, settings 

and lighting; 

n photographic views and tips for a full clinical 

series; 

n useful applications of clinical photography in 

dental practice; and, 

n unique on-stage live tethered shooting 

performance.

DR SHANON PATEL 
Specialist endodontist 

 

CBCT in endodontics  

Conventional radiographs are essential in 

endodontics; however, they have several 

limitations, which may be overcome with CBCT. 

The aim of this presentation is to give an 

overview of the impact CBCT has had in 

endodontic diagnosis, management and 

assessment of outcome. Clinical research  

will be presented, which has a direct impact  

on everyday endodontic treatment.  

New prognostic factors will also be revealed.

PROF. LARS RASMUSSON 
Senior Dental Officer, University of 

Gothenburg, Sweden 

 

Osteoporosis and osteoclast inhibitors 

This lecture will address the underlying 

pathogenic mechanisms behind osteoporosis, 

osteoporotic fractures, treatment options, and 

how to identify and treat side effects of 

medication-induced osteonecrosis of the jaw. 

Dental extractions have been particularly 

pointed out as a risk factor for inducing 

jawbone necrosis. There are, however, certain 

treatment protocols that minimise the risks. 

 

Learning objectives 

Attendees should (hopefully) learn: 

n about osteoporosis and modern treatment; 

n about risk factors for MRONJ; 

n how to minimise the risk for development of 

MRONJ; and, 

n how to treat confirmed MRONJ. 

DR RAJ RATTAN 
Director,  

Dental Protection 

 

Great expectations 

In his presentation, Raj will explore the science 

and psychology of managing patient 

expectations in the context of general dental 

practice. He will explore a number of themes 

including verbal and non-verbal communication 

techniques, the impact of the dentist-patient 

relationship, and the patient and dentist 

perceptions of the quality of care delivered. The 

presentation will also look at aspects of quality 

both from a technical and service perspective 

with a focus on the patient experience. 

 

Learning objectives 

To outline effective communication techniques, 

to explore the dento-legal consequences of 

failing to meet expectations and to present 

effective risk management strategies. 

DR JANE RENEHAN 
Compliance Consultant,  

Dental Compliance Ltd. 

 

The compliant practice – My top 10 tips 

Jane will present a whistle-stop tour of dental 

compliance elements in the dental practice. 

Learn her top tips for ensuring adherence with 

national compliance standards. This presentation 

is a must for those who are charged with the 

daily task of implementing and co-ordinating 

compliance.   

 

Learning objectives: 

n key compliance statutory and regulatory 

obligations will be identified and discussed; 

n practical examples will be explored on the 

“how-to” of integrating and validating 

compliance processes into daily clinical 

practice; and, 

n an awareness of achievable pathways towards 

co-ordinating dental compliance.   

PRE-CONFERENCE 

HALF-DAY/HANDS-ON 

Successful posterior 

composites 

PRE-CONFERENCE 
90-MINUTE/LECTURE 

– CHAIR – 

Achieving compliance 

 - FAQ

+

+
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DR MAURICE SALAMA 
Orthodontist, periodontist and member  

of dentalxp.com 

 

All on X: team collaboration when restoring 

the full arch 

This lecture will highlight some of the clinical 

challenges, materials and the protocols needed 

to meet team expectations and deliver a 

successful outcome.  

 

Learning objectives: 

n common treatment modalities for fixed full-

arch implant candidates; 

n factors involved in treatment planning for the 

immediate extraction or edentulous arch; 

n review role of CAD/CAM in full-arch 

prosthetics; 

n understand the indications and process for 

immediate load full-arch prostho; and, 

n understand the role of CBCT and 3D software 

for diagnosis and planning.

SAFE HANDS 
Patrick O’Hare and Kelly Doherty 

Safe Hands 

 

Management of medical emergencies within 

the dental practice – the team approach 

This two-hour workshop will cover the  

essentials in managing medical emergencies in 

the dental practice, including what should be  

in a drugs kit.

DR GILLIAN SMITH 
GDP,  

Bray 

 

Autism: removing the barriers to successful 

dental care 

Autism is a prevalent condition that affects how  

 

a person communicates and relates to people 

around them. Many issues can arise in the 

surgery when treating a patient with autism, 

given the huge sensory overload that dental 

treatment presents. This lecture presents an 

insight into the challenges faced by patients with 

autism when attending a dental surgery. We will 

offer some helpful techniques and tools that the 

dental team can use to help patients with autism 

to access care. On completion of this lecture, the 

attendee will have a greater understanding of 

autism, along with a practical guide on how to 

help the dental team, and these patients, to 

navigate their experience of dental care. 

The President’s Golf competition will take place at Galway Bay Golf Resort 
on Thursday, May 14, from 1.00pm. For anyone booked to do a pre-
Conference course on Thursday, we have reserved some tee times on 
Wednesday, May 13, in the afternoon. 

Tee time:   1.00pm       Green fees:   ¤60 

 

Playing in three balls. As well as Conference delegates, accompanying 

persons and all trade exhibitors are also welcome to play. Only delegates 

registered for the Conference can be eligible for the President’s Prize. 

PRESIDENT’S GOLF COMPETITION

ANNUAL CONFERENCE  
GALWAY 14–16 MAY, 2020

ON COURSE FOR CHANGE

BOOK THIS 
  CONFERENCE 

NOW! 
REDUCED RATE FOR MEMBERS

BECOME A MEMBER TODAY 
Tel: (01) 295 0072

PRE-CONFERENCE 
FULL-DAY/LECTURE 

 
Tooth replacement 
strategies in the 
aesthetic zone

+



 
 
 
 

                       
                                 

MEMBERS NON-MEMBERS 
 

Pre-Conference courses   
 

HALF-DAY/HANDS-ON    COMPOSITES – DRS CHRIS ORR AND PADDY CROTTY                                €300                            €600 

 

FULL-DAY/LECTURE        FACIAL AESTHETICS – DR MAURICE SALAMA                                                 €250                            €500 

 

FULL-DAY/LECTURE        PRACTICE MANAGEMENT – DR JAMES GOOLNIK                                         €250                            €500 

 

90-MINUTE/LECTURE      COMPLIANCE – DRS NICK ARMSTRONG AND EAMON CROKE                     €95                              €190 

 

FULL-DAY/LECTURE        RESTORATIVE DENTISTRY – DR RAYMOND BERTOLOTTI                              €225                            €450 

All delegates must register for the Conference. Please log on to www.dentist.ie to register.  

 If you are unsure of your log-in details, please contact IDA House at 01-295 0072.

   ANNUAL CONFERENCE, MAY 14-16, GALMONT HOTEL, GALWAY        
PRE-CONFERENCE COMBINATIONS

Non-Member                Student                IDA Life Member 

Online bookings will close at midnight on Tuesday May 13, 2020. All bookings after this date must be made on site.  
Please note that the early bird prices listed will increase by ¤50 on all options after Thursday April 8, 2020.

 IRISH DENTAL ASSOCIATION  

Unit 2 Leopardstown Office Park, Sandyford, Dublin 18 
T +353 1 295 0072 • F +353 1 295 0092 • www.dentist.ie

          
                                 

MEMBERS NON-MEMBERS

Main Conference only                                              Member     

Full Conference                                                                                €350                        €700                          €220                        €170 

One day of Conference €250                        €500                          €130                        €120 

 

                     

Dental team                      

Dental nurse/hygienist      €100                    

 

 

Packages 
Package 1     Composites AM/PM + one-day conference                                                                                       €550                             €1,100 

Package 2     Composites AM/PM + full conference                                                                                               €650                             €1,300  

Package 3     Facial Aesthetics + one-day conference                                                                                              €500                             €1,000 

Package 4     Facial Aesthetics + full conference                                                                                                     €600                             €1,200 

Package 5     Practice Management + one-day conference                                                                                    €500                             €1,000 

Package 6     Practice Management + full conference                                                                                            €600                             €1,200 

Package 7     Compliance AM/PM + one-day conference                                                                                      €345                                €690  

Package 8      Compliance AM/PM + full conference                                                                                               €445                                €890 

Package 9      Restorative + one-day conference                                                                                                      €475                                €950 

Package 10    Restorative + full conference                                                                                                              €575                             €1,150 

Package 11    Compliance AM/PM + Composites AM/PM                                                                                      €395                                €790 

Package 12    Compliance AM/PM + Composites AM/PM + one-day conference                                                  €645                             €1,290 

Package 13    Compliance AM/PM + Composites AM/PM + full conference                                                          €745                             €1,490 



T
hi
nk
M
ed
ia
.ie

SINGLE  
ROOM  

¤155  

per night  

(incl. breakfast)
 

DOUBLE  
ROOM  

¤165  
per night  

(incl. breakfast)
 

To avail of the Irish Dental Association 2020 Conference accommodation 

rate, please follow the steps below: 

n log on to www.thegalmont.com; 

n enter the required dates (May 14, 15 and 16, 2020); and, 

n enter DENTAL20 into the PROMO code.

THE CITY OF TRIBES 

 

Booking opens early January

The Galmont Hotel, Lough Atalia Road, Galway  T: 091-538300


